
PARTICIPATION FORM 
autofeeder+ SMART PROMOTION 

*Mandatory fields

Your data will not be passed on to third parties outside our service providers without your express consent. 

Your consent(s) can be revoked at any time by sending an email to info@eheim.com.

Personal data Title*  Mrs.    Mr.           Other 

Last name, first name* E-Mail address*

Phone number Street, house number* 

Address 2  Postcode*  

Town/City* Country* 

Original receipt   The purchase date of the submitted original receipt must be within the promotion period. 
    Promotion period: 02.10.2023 – 31.10.2023 

bought from* Purchase date according to receipt (tt.mm.jjjj)* 

 Which product was bought?* (tick only one) 

        EHEIM professionel 5e 350 (Art. no. 2274020)         EHEIM professionel 5e 700 (Art. no. 2078010) 

        EHEIM professionel 5e 450 (Art. no. 2076010)         EHEIM professionel 5e 600T (Art. no. 2178010) 

How did you become aware of the campaign? 

I have read and accept the conditions of participation.* 

With my consent, I confirm that I am at least 18 years old. My consent(s) can be revoked at any time by 
sending an email to info@eheim.com. The revocation will take effect from receipt. Further information on data 
protection at EHEIM GmbH & Co. KG can be found at www.eheim.com/de_DE/datenschutzerklaerung. 

  Signature* 
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By participating in the EHEIM promotion "autofeeder+ SMART PROMOTION", the participant agrees to the 
following conditions of participation. 

1. PROMOTION ORGANISER 
The organiser of the "autofeeder+ SMART PROMOTION" promotion (hereinafter referred to as the 
"Promotion") is EHEIM GmbH & Co. KG, Plochinger Str. 54, 73779 Deizisau, Germany. 
 

2. ENTITLEMENT FOR PARTICIPATION 
a) Natural persons of legal age residing in an EU country are eligible to participate in the promotion 1. 
b) The promotion will be carried out by EHEIM GmbH & Co. KG in the period from 02.10.2023 to 

31.10.2023. Each household can participate a maximum of once during this period. A household is 
defined by the correspondence of family name and address and/or e-mail address. EHEIM GmbH & 
Co. KG reserves the right to request voluntary proof for separate households in case of doubt.  

c) Participation is only possible for private households. 
d) Each participant may only participate in his/her own name. 
e) Each original cash receipt may only be used once. 

Participants who use unauthorised aids or otherwise gain an advantage through manipulation will be 
excluded from participation. In such cases, EHEIM GmbH & Co. KG may refuse to accept the receipt. 

3. PARTICIPATION REQUIREMENTS 
In order to participate in the promotion, the participant must purchase an external filter of the 
"professionel 5e" model during the specified period. The following model variants are available for 
choice: 

- EHEIM professionel 5e 350;   Art. no.: 2274020 
- EHEIM professionel 5e 450;   Art. no.: 2076010 
- EHEIM professionel 5e 700;   Art. no.: 2078010 
- EHEIM professionel 5e 600T; Art. no.: 2178010 

In addition, the original cash receipt must be retained. Participation is only possible if the participation 
form is completed in full and sent together with the original receipt by post to the following address 
within 2 weeks of the date of purchase (as noted on the receipt): 
EHEIM GmbH & Co. KG 
Plochinger Str. 54 
73779 Deizisau 
Germany 
 
The date of the postmark is decisive for compliance with the deadline. The participant is responsible for 
the correctness and completeness of his/her details. This applies in particular to the postal and e-mail 
address, as otherwise delivery of the autofeeder+ (Art. No.: 3583220) and the warranty certificate for the 
purchased product cannot be guaranteed. If delivery is not possible, no further attempt will be made and 
the claim will be forfeited. 

 
1 EU = European Union (Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, 
Greece, Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Poland, Portugal, Romania, Slovakia, Slovenia, 
Spain, Sweden) 
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4. PARTICIPATION IN THE PROMOTION
a) Purchase of the promotional product: The participant must purchase an external filter of the

"professionel 5e" model during the specified period. The following model variants are available for
choice:

- EHEIM professionel 5e 350;   Art. no.: 2274020
- EHEIM professionel 5e 450;   Art. no.: 2076010
- EHEIM professionel 5e 700;   Art. no.: 2078010
- EHEIM professionel 5e 600T; Art. no.: 2178010
b) Filling out the participation form: The participant must print out the online entry form at

https://eheim.com/de_DE/kundenservice/download/, complete it in full (mandatory fields are
marked with an *) and sign it personally.

c) Sending in the participation documents: The completed and signed participation form must be sent
to the above address together with the original receipt within two weeks of the purchase of the
product. The date of purchase on the receipt is decisive for the start of the deadline. The date of the
postmark is decisive for compliance with the deadline. EHEIM GmbH & Co. KG accepts no liability for
the postal route and recommends keeping a copy of the participation documents. It is not possible to
return the documents.

d) Mandatory data:
The following mandatory information must be visible on the receipt: Retailer, date of purchase, total
amount and product.
The following mandatory information must be provided on the participation form: Title, first name,
last name, postal address (street, number, postcode, city, country), e-mail address, place of purchase,
date of purchase according to the receipt, specification of the product model and acceptance of the
conditions of participation. The entry form must be signed by the participant. The documents must be
sent in completely.

e) Receipt of the gift: After successful verification of the validity and completeness of the receipt and
participation form documents, the participant will receive an autofeeder+ (art. no.: 3583220) and a
warranty certificate for the professionel 5e purchased by the participant (increasing the warranty from
three to four years).
The autofeeder+ (art. no.: 3583220) will be sent by post within approximately 6 weeks after receipt of
the participation documents. There is no right to choose the shipping method, likewise an exchange
is excluded. The guarantee certificate will be sent in advance via e-mail (to the e-mail address
provided).
In the case of an invalid participation, the participant will be informed by e-mail of the reason for the
rejection. The postage costs for sending in the entry form and the original receipt will not be
reimbursed:

5. SCOPE OF THE GIFT
Provided that all requirements from sections 3 and 4 of these conditions of participation are met, the
participant will receive an autofeeder+ (art. no.: 3583220) and a warranty certificate for the professionel
5e purchased (warranty increase from three to four years).
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6. INTERRUPTION / PREMATURE TERMINATION OF THE PROMOTION  
EHEIM GmbH & Co. KG reserves the right to interrupt or cancel the promotion at any time without prior 
notice. An interruption or cancellation will only take place if, for demonstrable reasons (for example, 
manipulation or technical problems in connection with the website) or due to legal requirements, it is no 
longer possible to carry out the promotion properly. Already acquired claims remain unaffected and are 
not affected by this. 

7. OTHER PROVISIONS 
a) EHEIM GmbH & Co. KG reserves the right to exclude participants from participation if it is suspected 

that they are using unauthorised aids or are otherwise attempting to gain an advantage for themselves 
or third parties through manipulation. In such cases, the granting of the gift may be refused. 

b) This promotion is governed by German law. 
c) The invalidity of individual provisions of these Conditions of Participation shall not affect the validity 

of the remaining provision. 
d) The legal process is excluded, as is the possibility of a cash payment. 

 

 

 

 

 

 

 

 

 

 

 

 


	Kontrollkästchen1: Off
	Kontrollkästchen2: Off
	Kontrollkästchen3: Off
	Text4: 
	Text5: 
	Text6: 
	Text7: 
	Text8: 
	Text9: 
	Text10: 
	Text11: 
	Text12: 
	Text13: 
	Kontrollkästchen14: Off
	Kontrollkästchen15: Off
	Kontrollkästchen16: Off
	Kontrollkästchen17: Off
	Text18: 
	Kontrollkästchen19: Off


